


Keynote Speakers and Sessions

Building a Business with Tenacity, Creativity and Grit
Gay Gaddis – CEO and Founder, T3- The Think Tank 

Most business origin 
stories are BS; this one 
isn’t. This is Gay’s story of 
getting pissed and quitting 
a great job and leading 
her company to where 
it is today. It’s nothing 
like a straight line; but a 
strong foundation, culture 
and resilience to adapt to 
sudden change have help 
shape where she’s been 
and where she’s gong next. 

Learning Objectives:

•	 Infuse big thinking and deep discipline in your 
company

•	 Create	a	culture	that	attracts	brains	different	and	
better than your own. A culture that meets people 
where they are in their lives 

•	 Attract	talent	and	let	them	fly	
•	 Build in resilience and adaptability 
•	 Learn from and celebrate what you’ve accomplished 

– but eyes forward to what’s next. 

Gay Gaddis is CEO and Founder of T3—The Think 
Tank. In 1989, she started her company after cashing 
in	a	$16,000	IRA.	Today,	T3	has	offices	nationwide	and	
creates innovative digital marketing programs for Fortune 
200	clients.	T3	is	a	top-ranked	innovation	firm	and	one	of	
the largest agencies owned by a woman. Gay has been 
nationally recognized for the unique family-friendly policies 
she has initiated at T3.

Gay is on the Board of Directors of Monotype Imaging 
Holdings and on the Dean’s Advisory Council to The 
University of Texas McCombs School of Business. She 
is	also	the	first	female	Chairman	of	the	Texas	Business	
Leadership Council. An active spokesperson, Gay is a 
regular contributor to Forbes and part of Fortune’s Most 
Powerful Women Insider Network. She has received 
numerous awards including Fast Company’s “Top 25 
Women Business Builders,” Inc. Magazine’s “Top 10 
Entrepreneurs of the Year” and C200’s Luminary Award for 
Entrepreneurial Excellence. Her Texas landscapes have 
been featured in galleries in New York and Texas. She and 
her husband own the Double Heart Ranch in the Texas Hill 
Country.

About Gay Gaddis’s Book 
As the owner of one of the largest woman-owned 
advertising agencies in the US, Gay Gaddis knows a thing 
or two about empowerment. Gay’s insights are rooted in 
the spirited strength of the real cowgirl heroines of the 
1920s and ’30s—gutsy risk-takers in everything they did. In 
Cowgirl Power, these cowgirls are celebrated as a metaphor 
for the power we all have to achieve far more than we think.
Whether your goal is to start a family, own a business, 
advance your career, organize community outreach, or 
run	for	office,	it	all	comes	down	to	power:	knowing	how	to	
develop it and not being afraid to take it when it comes your 
way.

Gay’s book and Cowgirl Power Toolkit draw on a life’s 
lessons to blaze a path to success, on your terms:

•	 Taking responsibility for yourself
•	 Building your own competence
•	 Finding your assertiveness
•	 Designing your own life
•	 Building a kick-ass culture
•	 Recognizing good ideas
•	 Becoming a fearless leader

Cowgirl	Power	is	not	about	changing	you.	You	are	just	fine.	
It’s about understanding your strengths, building on them, 
and unlocking your power to kick ass—your way.
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Managing Vendor Relations    
Carolyn Huse, CPP – Payroll Compliance Manager,  
Parallon Business Performance Group
Sheri Lewis CPP – Manager, Dallas Payroll Service 
Center, Parallon Business Performance Group
This workshop will discuss the company’s responsibilities 
when	they	outsource	payroll,	benefits,	taxes,	and	
garnishments.  What is the vendor’s responsibility?  
What should payroll do to ensure that all outsourced 
areas are in compliance with federal state and local 
regulations?

Roundtable Discussion – School Districts 
Emma Jackson, CPP – Sr. Payroll Services Manager, 
North East Independent School District

Interactive session that will discuss how Fair 
Labor Standards Act, compensatory time, and FICA 
are	handled	differently	in	the	school	business	
environment.
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Preparing for Internal and External Audits
Gerald Whittmore, CPP – U.S. Payroll Director, 
Conduent Business Services

This presentation will help you prepare for the various 
types of audits and help set the expectations for internal 
and external audits. This course will cover:
 
•	 Being prepared is the key to a successful audit
•	 Understanding the scope of the audit
•	 Working with an auditor who may not understand 

payroll

Payroll Ethics in an Unethical World
Jackie Carroll, CPP  
In this presentation, we’ll look at some of the obvious do’s 
and don’ts involving payroll ethics, but we’ll also dig a 
little deeper and discuss some of those gray areas that we 
sometimes face. We’ll also have a conversation about those 
folks that just don’t seem to get it and possible approaches 
to handle those dilemmas.

Key elements to be discussed:
•	 Why is ethical excellence so important?
•	 How do payroll professionals ensure ethical 

excellence?
•	 How should ethical expectations and standards be 

communicated?
•	 What do you do when faced with an unethical 

challenge?

Compromises Targeting Business Emails and W2s 
Kurt Bertram, Special Agent - Legislative Liaison, IRS 
Criminal Investigations

Receive an introduction to IRS Criminal Investigation and 
their areas of responsibility including identity theft used to 
file	fraudulent	tax	returns.	In	this	class,	you	will	learn	about	
business email compromise (BEC) schemes requesting 
Forms W-2 and fraudulent wire transfers.  Case examples, 
statistics and how to identify and avoid these schemes 
before your institution falls victim are discussed as well as 
how to prepare for a quick response should a compromise 
occur. Participants will also receive a brief introduction to 
the dark web to enhance understanding of how bad actors 
sell	the	sensitive	PII	(Personally	Identifiable	Information)	
illegally obtained from these schemes.

Non-Taxable Fringe Benefits
Taunya Fritzsching, CPP – Payroll Manager, Noble 
Energy, Inc.

In this workshop, we will explore selected employer-
provided	fringe	benefits	that	can	be	excluded	from	your	
employees’ taxable income.   We’ll cover non-taxable 
per diem, transportation, service awards, deminimis 
fringe	benefits,	and	more.		W-2	reporting	of	non-taxable	
reimbursement/benefits	will	also	be	addressed	just	in	time	
for year-end!

I-9 Compliance 
Joe Martinez, Jr., Special Agent - DHS/ICE Homeland 
Security Investigations

During this presentation, a Homeland Security Investigations 
Special Agent and a Forensic Auditor will discuss common 
mistakes	made	while	preparing	forms	I-9,	and	different	
strategies for remaining in compliance with applicable laws.  
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Other Deductions from Pay
Chester Morgan, CPP – Payroll Manager, Hitachi Con-
sulting

This session concentrates on the various types of 
garnishments and wage attachments that are allowed 
under the law. Learn how to identify each, determine the 
appropriate amount to withhold, and how to ascertain 
priority of multiple withholding orders. Other topics covered 
will include employer responsibility under the law and 
outsourcing the garnishment process. 

Change Happens, Leading the Way Through
De Ann Doonan, CPP – Executive Director of Global 
Payroll Services, Maxim Integrated Products

A project you’re working on is going to require that 
people change the way they do their work, maybe it’s a 
new process or a new team or even a new tool.  Change 
happens, but why do some changes go smoothly and 
others crash and burn; whether positive or negative it 
is our role as leaders to prepare and move our teams 
through change.  In this session we will explore Change 
Management strategy, critical success factors and how to 
address resistance.

Customer Service in Payroll – “The Good, Bad and 
Not So Pretty”
Emma Jackson, CPP – Senior Payroll Services Manager, 
North East Independent School District

We’ve all been there.  Being placed on a hold for eternity, 
the representative that doesn’t understand the problem 
and the general lack of civility in problem resolution.  This 
session will provide techniques on how to provide a positive 
customer experience that you can apply on Monday 
morning.

Preparing for the CPP/FPC Exam
Karen Davidson, CPP – Assistant Director of Payroll 
Services, City of Houston

•	 What	are	the	personal	and	career	benefits	of	taking	
the FPC/CPP Exam?

•	 What can I expect on the exam?
•	 Need some practical advice for test-taking?

Join	us	for	information	about	the	certification	process,	test	
taking strategies, what to study, and some sample test 
questions.



Texas 3-Step! Processing Payroll and Child Support
Noe Zavala – Employer Outreach Coordinator, State of 
Texas, Office of Attorney General

Texas employers play a key role in improving the economic 
security of children who rely on child support to cover many of 
their basic needs. This imperative function is often viewed as a 
burden to those responsible for conducting communication with 
the Texas Child Support Division. This 90-minute presentation 
provides a general overview of the responsibilities and best 
practices	for	Texas	employers	to	better	fulfill	their	key	role	with	
the	Office	of	the	Attorney	General	Child	Support	Division	as	we	
partner together to help the children of Texas together.

Escheat Laws and Compliance – A Payroll and 
Accounts Payable Tradition
Tommy Windsor, CPP - Key Account Manager, OneSource 
Virtual

Abandoned property reporting is required if there are 
monies due which have not cleared your bank account.  The 
requirements for reporting and remitting these vary widely by 
state.  This course is a refresher to ensure that your company is 
compliant.

California Payroll Basics 
Valery Noakes, CPP – Sr. Manager, Payroll & Data 
Operations, Becton, Dickinson & Company 

In this session, learn the basic requirements for California payroll 
processing by identifying legislative updates and understanding 
what has changed in taxes. We will review labor codes that 
impact how we process payroll for these employees.
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Increasing the Value of Payroll through Innovation 
and Technology
Danita Lewis - Global Account Director, iiPay

As	technology	becomes	better	and	more	cost	efficient,	it	is	
causing businesses (who have been slow to adapt to technology) 
to	stand	up	and	pay	attention.		Payroll	technology	is	specifically	
changing the payroll space, and in turn the role of the payroll 
becomes more strategic.  As payroll administration becomes 
more strategic the use of technology will be key to the payroll 
management and administrators’ value to organizations. 
Technology is allowing businesses to expand the role of their 
payroll professionals from data input to a more strategic 
role including data management, analyzing data, identifying 
patterns, and making recommendations.  Danita will discuss the 
complexities of global payroll, the need to embrace technology 
and innovation, and collaborating with other departments in the 
business.  Innovation and technology are the quick wins to adding 
value	to	specific	portions	of	the	payroll	process	and	ultimately	
elevating payroll professionals in their career development. 

Health Savings Accounts – Everything You Ever 
Wanted To Know
Jody Young, SHPR – Managing Director, Higginbotham

Health Savings Accounts have a myriad of rules to properly 
administer.  We will talk about the importance of employee 
communications to accept this change in the traditional 
medical plan design associated with Health Savings Accounts.  
The contribution strategy for a successful enrollment.  The 
plan documentation required to remain compliant.  The tax 
advantages as some of your employees may view this account 
as an important part of their retirement planning.

When was the last time you celebrated YOU? 
Are you someone who has chosen payroll as a career? 
Someone who works hard to get it right; driven to be 
the best payroll professional he/she can be; someone 
who knows the importance to stay informed of the tax 
reform updates? If yes, then the time is now to make an 
Investment in your future. The Judith Houghton Memorial 
Scholarship is awarded annually to a loyal and committed 
supporter of the payroll profession. A free Texas Payroll 
Conference registration is waiting just for you. 

By applying, you are investing in your success to continue 
to grow your payroll knowledge with a quality educational 
opportunity	offered	by	the	Texas	Payroll	Conference.	
To	capitalize	and	gain	a	profitable	return:		
1. Visit our website at www.txpayrollconference.org. 

Click on the Scholarship & Awards tab; select Judith 
Houghton Scholarship

2. Complete the application and submit it via email to 
tpcscholarship@txpayrollconference.org before 
July 24,2019

The winner will be announced Saturday morning at the 
2019 conference in San Antonio.

Make An Investment in your Career!

The Truth Behind Global Payroll 
Mark Graham – Chief Commercial Officer, Immedis

What does good global 
service actually look 
like?  From technology 
to in-country partners 
- Discover the truths 
and the myths of global 
payroll.
Mark Graham is 
CCO with Immedis 
and a member of the 
company’s Board 
of Directors. He is 
responsible for the sales 
strategy of Immedis 
and driving its growth 
through commercial 

partnerships. He has broad experience in assisting companies 
with their global workforce and overcoming their challenges. 
Mark often speaks at industry events where he showcases 
how Immedis continues to be trailblazers through its global 
payroll technology and service delivery.



Payroll Technology Shifts:  Beginning Trends for the 
Next 30 Years 
Karen Hinton - Vice President of Human Resources and 
Client Servicing, CU People, Inc.

The role of a payroll professional has changed drastically as 
machines and technology continue to evolve and replace 
tasks once performed by humans.  The payroll professionals 
for tomorrow and beyond will need to be tech-savvy to 
successfully keep in line with what companies seem to want 
– an integrated payroll solution that includes key human 
resources concepts and automation.  Participants will learn 
about trends of payroll technology, key modules contained 
with an integrated solution, and technology trends for those 
concepts - trends that begin taking us into the next 30 years.  

Prevention of Overpaid Employment Taxes
Matthew Kaufer - Vice President, Equifax 

The intricacies of the tax laws can create situations where 
employers overpay employment-related taxes.  These over-
payments very in type [e.g., social security (“FICA”), federal 
unemployment (“FUTA”), and state unemployment insurance 
(“SUI”)] and can be created without your knowledge or due to 
circumstances beyond your control. Employers at particular 
risk are those that engage in M&A activities (mergers, 
acquisitions, reorganizations, divestitures, and internal 
employee realignments) and those that have employees 
regularly crossing state borders to perform their job functions.  
FICA	and	FUTA	over-payments	can	be	significant;	however,	
SUI tax over-payments come in many forms and can often be 
avoided by taking advantage of unique SUI tax laws.

Level: Payroll, Payroll Tax, and Tax Professionals
•	 Rate Revisions (SUI)
•	 Mid-Year Wage Base Restarts (FICA, FUTA, and/or SUI)
•	 Use of Out-of-State Wage Credits (SUI)
•	 Multi-State Reporting or “Sourcing” of Wages (SUI)
•	 Time Limits on Seeking Refunds (FICA, FUTA, and SUI)

Shadow Payroll
Matthew Ort - Director in the Human Capital Tax Practice, 
Ryan, LLC

As mobile workforces grow, the frequency of U.S. outbound 
and inbound travel continues. In this course, we will explore 
the concepts that help ensure regulatory compliance 
requirements	are	fulfilled,	with	a	primary	focus	on	U.S.	
inbound employees.  This course will provide the foundational 
principles upon which a shadow payroll compliance 
framework can be built.

Taxable Fringe Benefits
Taunya Fritzsching, CPP – Payroll Manager, Noble Energy, 
Inc.

To withhold or not to withhold? How are you taxing your 
company auto allowance, per diem housing and moving 
allowances	and	other	“fringe	benefits?”		What	happens	if	your	
company reimburses more than the federal limits for a non-
taxable	benefit?		You	will	walk	away	with	information	you	need	
to ensure your company is compliant. 

Employees Working in Multiple States Within Same 
Pay Period – Will the Mobile Workforce Bill Ease the 
Reporting Requirements?
Tommy Windsor, CPP - Key Account Manager, OneSource 
Virtual

This session will deal with issues arising when an employee 
works in more than one state within the same pay period.  
How	is	the	income	tax	assessed	for	each	state	affect	the	
total tax withheld for the employee?  Will your payroll system 
handle the allocation, or is manual intervention required?  Is 
this a standard allocation for an extended period of time or is it 
a one-time allocation?
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Spotlight on Africa - Expat Tax & Payroll
Amber Morris - Vice President Commercial Development, 
Immedis

Everything you need to know when operating global payroll 
across Africa.
•	 Set up payroll in Africa
•	 How	to	understand	the	filing	requirements	and	payroll	

processes in the continent
•	 How to stay on top of local legislation and remain 

compliant	in	the	different	countries	across	Africa
•	 Understanding the banking system, currencies and FX 

rates

Servant Leadership – A Practical Application 
Emma Jackson, CPP – Senior Payroll Manager, North East 
Independent School District

What is servant leadership?  Come discover why managers 
fail, ways to identify performance issues and how to apply 
leadership from the heart that will transform you and your 
team.  

W-2 Reconciliation Process
Gerald Whittmore, CPP – U.S. Payroll Director, Conduent 
Business Services

In this session, we will share W-2 reconciliation process 
best practices. What can we do quarterly to help make W-2 
reconciliation go seamlessly at year end? What can be done 
today to prevent W-2c’s in February? 

Local Government Headaches Payroll
Jackie Carroll, CPP

This class will provide a general overview of government 
sector payrolls and will reveal some of the special rules 
that can be challenging to the faint of heart. Included 
in	the	discussion	are	some	of	the	differences	between	
government and private sectors. We will also look at 
wage-hour laws, Social Security and Medicare coverage, 
and	specific	benefit	issues	as	they	pertain	to	public	sector	
employees.	A	final	discussion	will	include	some	resources	
available for researching government sector payroll issues. 
Aspirin is not required! 



The Secrets of a Successful Payroll Top Performer
Rahul Lakhanpal - Sr. Product Marketing Manager, 
Product Marketing, Workday
Rose Senior – Principal Product Marketing Manager, 
Workday

Digital transformation in payroll is creating the need for next 
gen resources. There is a fundamental shift for top performers 
in payroll to spend less time on transactional activities and 
focus more on analytics and processes. Top performers go 
beyond	the	gross	to	net	calculation	to	effectively	use	payroll	
data to enable better enterprise-wide business decisions.  
Gain the knowledge to identify activities and processes to 
evaluate how your payroll organization is performing. In 
addition, learn how payroll can become more of a strategic 
partner for the business.

Payroll for Beginners
Lori Brown, CPP - Finance Director, Payroll Operations, 
Hanger 

Learn about why and how payroll impacts the entire 
organization, our customers, and the employees.  We’ll 
have fun learning and talking about payroll basics including 
common acronyms, laws, practices, processes and more.  

•	 Introduction to payroll
•	 Overview of payroll
•	 Why payroll is important to all organizations

I-9 Compliance in the ICE Age
Rob Tiernan - Alliance Director, HIRETech

Form I-9 compliance can be challenging. And it’s even more 
so	in	the	current	era	of	increased	audits,	financial	risk,	and	
even arrests and criminal prosecutions by U.S. Immigration 
and Customs Enforcement (ICE). Is your organization 
prepared? Attend this session to learn how to get your Form 
I-9 compliance in shape for the ICE Age. This session will 
cover:

•	 Best practices for completing Form I-9
•	 Common mistakes to watch out for
•	 How an electronic I-9 management solution can help 

eliminate errors
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Building your Business Case for Global Payroll
Amber Morris - Vice President Commercial Development, 
Immedis

The	first	step	in	implementing	a	global	payroll	solution	is	building	
a business case to present to key decision makers in your organi-
zation.  In the presentation you will learn the key steps to building 
a successful business case:

•	 Recognize the challenges of implementing a global pay-
roll solution and how to overcome them

•	 Align your global payroll function to the rest of your orga-
nization’s internal structure

•	 Learn about the two key areas of a global transformation 
project – governance and program management

•	 Identify the keys to success for your organization and 
using global payroll to aid the future growth of your 
business

•	 How to measure the success of your global payroll 
solution

The Future of Work – It’s All About Teams 
Dayna Hounsel - Executive Relationship Manager, ADP 

Josh Bersin, HCM trend expert and HR technology analyst 
recently noted a key evolution in Human Resources.  Josh said, 
“Teams are the present and Future of Work (#FOW).”  Josh 
Bersin’s comment resonates as with many organizations today 
the rigid hierarchies have disappeared.  Organizations are 
rallying quickly to service dynamic, team-based organizations 
with agile team structures.

In this workshop, we will explore changes in formal and 
informal team structures and implications to performance and 
engagement.  We will explore leading edge team practices and 
technologies that drive engagement and lead to top business 
performance.  We will share ADP’s journey to a strength-based 
culture as a key investment in team members and leaders.  
Together, we will discuss how organizations can put teams at 
the center of an engaged workforce.  Come prepared to share 
your own challenges and experience!

COBRA – Truly a Snake
Jody Young, SHPR – Managing Director, Higginbotham

COBRA is a very complicated program to administer due to the 
tight time constraints.  Although COBRA has been around for 
a very long time the ease of administration has not changed.  
Come and learn about the peculiarities of COBRA and how 
not to administer.  Yes, “not to administer” as COBRA is best 
viewed from a distance when it is outsourced to a third party.

US Payroll Considerations for Domestic and 
International Business Travelers
Mark Tirpak, Managing Director, GTN South
David Livitt, Director/National Practice Leader, Business 
Traveler Solution, GTN Atlantic

Many states require employers to withhold state income taxes 
from employees who travel to their state on business trips.  This 
presents challenges for payroll teams related to the tracking of 
business travelers, determining how many days they spend in 
each state, and how to allocate compensation for employees 
who are not resident in the state where they have business 
travel.
  
We will discuss the corporate compliance requirements for 
reporting wages of nonresidents, as well as how best to gather 
and assess the travel data needed in order to accurately report 
non-resident state income.

We will also touch on the US payroll reporting requirements 
related to foreign national employees who travel to the US on 
business when income tax treaties aren’t in force between the 
US and the employee’s home country.

Mergers & Acquisitions
Matt Ort - Director in the Human Capital Tax Practice, Ryan, 
LLC

The employment tax implications of a merger, acquisition, 
or other corporate transaction are important. We will explore 
the strategies that help ensure all regulatory compliance 
requirements	are	fulfilled.	From	meticulous	due	diligence	review,	
to post-close refund recovery opportunities, we will discuss 
potential risks, and opportunities to reduce the overall tax 
burden associated with the transaction.

Equity Compensation Primer or Understanding Equity 
Compensation in 60 Minutes
Robyn Shutak, CEP, Equity Advisory Services Practice 
Leader, Computershare  

What can you learn about equity compensation in 60 minutes? 



Find out in this fast paced, lively review where an expert 
speaker will cover stock plan concepts, terminology, and 
characteristics, requirements and tax treatment for ESPP, stock 
option and restricted stock programs. Attendees at this quick, 
practical session will walk away with a broad view of equity 
compensation and be able to spot potential concerns and ask 
questions that may come up.

Economic Update – Impact on Unemployment 
Insurance Tax Rates
Matthew Kaufer - Vice President, Equifax 
 
Most indicators continue to suggest improvement in the overall 
economy, including workforce levels.  However, that does not 
necessarily mean that employers’ overall UI tax costs will be 
lower.  During changing economic times, whether improving 
or declining, state workforce agencies often make changes to 
their rating factors that impact current and future UI tax costs.  
So, what does this mean for employers?  The answers to this 
question and others will be the focus of the presentation.

•	 Current economic environment
•	 Outlook for federal and state UI tax rates
•	 Road to solvency for state UI trust funds
•	 Unemployment cost management strategies
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Payroll at the Heart of HCM and Finance
Rahul Lakhanpal - Sr. Product Marketing Manager, 
Product Marketing, Workday
Rose Senior – Principal Product Marketing Manager, 
Workday

With	a	focus	on	payroll,	this	session	looks	at	the	efficiencies	
that can be gained when the three pillars of Finance, HR and 
Payroll are playing nicely together.  For a typical Fortune 500 
company labor cost is around 50 to 60% of business spend. 
Explore how technology will create synergies to not only solve 
the	pain	of	data	flowing	to	payroll,	but	also	help	to	solve	the	
pain	of	the	downstream	flow	to	finance.	Identify	how	to	help	
your company control labor costs and maximize the impact 
on the bottom line.  In addition, learn how Finance, HR and 
Payroll can work in unison to combat fraud and eliminate 
undetected errors.

Unexpected Company Closing
Carolyn Huse, CPP – Payroll Compliance Manager, 
Parallon Business Performance Group
Sheri Lewis CPP – Manager, Dallas Payroll Service Center, 
Parallon Business Performance Group

What does Payroll need to do if the company suddenly 
closes?	How	do	you	pay	the	employees?		Who	files	the	tax	
returns? Who creates the W-2’s?  What if you outsource the 
payroll?  How do you manage terminating that relationship?  
This	workshop	will	walk	you	thru	the	different	areas	that	need	
to be considered and recommendations for what to do.   

•	 If the company closes, how do you pay the employees?  
What are the options?

•	 When do you process the tax returns, W-2’s and close 
tax accounts?

•	 If payroll is outsourced, how do you manage 
terminating the relationship?

So, You Think You’re Ready for Global Payroll?
Danita Lewis - Global Account Director, iiPay

The initial journey into global payroll: This session will explore 
first	steps	in	working,	managing,	and	successfully	processing	
global payroll.  Start with what you don’t know and work 
toward	an	understanding	of	the	differences	in	pay	cycles,	
national	identifiers,	tax	issues,	and	cultural	differences	that	
will guide you to a deeper understanding so you can become 
a high performing global payroll professional.  Danita will also 
discuss some common risks involved when a company begins 
to outsource their global payroll, along with how to reduce or 
mitigate those risks with a few simple steps, communication, 
and planning.  

Creating the Treasure of Payroll Audit Reports   
Gerald Whittmore, CPP – U.S. Payroll Director, Conduent 
Business Services

This class will help you keep all of the audit gems in place 
by showing how to create and use various reports to ensure 
accuracy of your payroll processing jewels. 

How to Make a Memorable First Impression to Get 
Top Talent
Heather Tarrillion - Senior Vice President, Addison Group
Jonathon Tarrillio - Senior Consultant, Addison Group

First	impressions	matter,	especially	when	filling	a	position	
on your team when unemployment sits at record low levels.  
Posted job descriptions and the interview process are a 
potential	future	employee’s	first	impression	of	your	company.		
During this interactive session, we will discuss the best way to 
write	a	job	description	to	attract	the	best	and	most	qualified	
candidate pool for the open position, as well as best interview 
techniques to make sure you are hiring the best and most 
qualified	candidate	for	that	opening.

•	 How	to	write	an	effective	job	description	that	will	attract	
the right candidate pool for your opening

•	 Best interview practices
•	 The	importance	of	making	an	offer	quickly

Record Retention and Beyond
Lori Brown, CPP - Finance Director, Payroll Operations, 
Hanger 

Payroll record retention is extremely important to all 
organizations.  Learn what documents to keep, why you are 
keeping them, how long you need to store them and when to 
dispose of records.  

•				What	documents	do	you	keep?
•				Why	are	you	keeping	those	documents?
•				When	should	you	dispose	of	records?

Regulatory Compliance in Corporate Restructures
Matthew Kaufer - Vice President, Equifax

This workshop goes beyond the basic tax and reporting 
requirements that must be met during a merger or acquisition. 
Designed for payroll professionals who oversee merger and 
acquisition activities, it focuses on being prepared for the 
following transactions

•	 Due diligence: payroll notices, audits
•	 Strategic planning and implementation
•	 Savings/cost	effect	of	the	M&A	activity
•	 Compliance factors that must be considered
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Inclusion 2030: How the Workplace, the Work, and 
the Workers Will be Redefined
Dr. Shirley Davis, CSP, President and CEO, SDS Global 
Enterprises, Inc

•	 Identify	the	most	significant	demographic	shifts	that	will	
redefine	the	workforce	of	2020	and	2030	

•	 List the key challenges and issues that leaders face in 
the workplace amidst a more diverse, global, and hyper-
connected world

•	 Describe the new models and mindsets that every leader 
must	adopt	in	order	to	be	more	effective

•	 Identify key competencies and common best practices 
for creating a culture of inclusion, innovation, and high 
performance 

Dr. Shirley Davis, CSP, is 
an accomplished corporate 
executive, global workforce 
management	expert,	a	certified	
leadership coach, and a master 
of reinvention. She works 
with leaders at all levels and 
has worked in more than 30 
countries around the world 
spanning over 5 continents and 
delivers more than 80 speeches 
a year. She brings a high-

energy, high-content, and high-value message to 
audiences around the world. With over 20 years of business 
experience in a variety of senior and executive leadership 
roles with Fortune 100 companies, Dr. Davis’ expertise lies 
in providing solutions and strategies for achieving leadership 
excellence and in building high performing and inclusive 
workplace cultures where all talent can thrive. Most recently, 
she worked at the world’s largest HR membership association, 
the Society for Human Resource Management, as Vice 
President of Global Diversity, Inclusion, and Workplace 
Strategies.

She has been a featured expert in a variety of publications and 
media outlets, some of which include NBC’s The Today Show, 
the Wall Street Journal, USA Today, HR Magazine, and CNN.
com. She is the author of, “Reinvent Yourself: Strategies for 
Achieving Success in Every Area of Your Life,” and “The Seat: 
How to Get Invited to the Table When You’re Over-Performing 
and Undervalued” and has recently authored a LinkedIn 
Learning online course entitled “Inclusive Leadership.” 

Pearl 11
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9:45 am - 11:15 am

Strategies for Getting a Seat at the Table and Making 
it Count
Dr. Shirley Davis, CSP, President and CEO, SDS Global 
Enterprises, Inc.

Have you been grappling with the proverbial question of “How 
do I get a seat at the table?”  Or maybe you have a seat at the 
table but still feel invisible. Then you know that it’s not enough 
to have a seat at the table. If you are a leader and have a seat 
at that table, then you understand the pressures, the pervasive 
biases, and the responsibilities that go along with having that 
seat. So how do you make it count, not only for sustaining 
your seat, but for driving results to the organization’s bottom 
line and for opening up seats for other leaders that may be 
overlooked? In this session, learn 12 strategies and other bold 
moves that highly successful leaders have used to get invited 
to	the	table	and	their	tips	for	how	to	influence,	initiate,	and	
impact culture change while at the table.

1) Understand the business case that the seat and the 
table	need	to	change	to	reflect	the	generation	of	workers	
2)  Identify strategies for how successful leaders get invited 
to table  
3)  Describe tips and practices for how to sustain your seat 
at the table while also creating new opportunities for future 
leaders

EEOC Basics - What You Need to Know About 
Discrimination and Harassment Laws 
Brian T. Farrington, Esq. – Shareholder, Cowles & 
Thompson

What you need to know about discrimination and harassment 
laws.  Understand the basic requirements of federal 
anti-discrimination laws. Learn how to avoid charges of 
discrimination, and how to respond when you get them.

Local Taxes A-Z
Bruce Phipps, CPP - Regional Payroll Director American 
Academic Health System

Local taxes made easy. Join in as we negotiate the complex 
traditions of the Local Taxes A to Z. Amaze your boss and your 
co-workers as you shine with the knowledge of compliance, 
of	filing	and	of	annual	reconciliations.

CARE Packages for the Workplace
Carolyn Huse, CPP – Payroll Compliance Manager, 
Parallon Business Performance Group
Sheri Lewis CPP – Manager, Dallas Payroll Service Center, 
Parallon Business Performance Group

This workshop will cover what motivates an employee to 
do better at work.  Learn ways to show appreciation to an 
employee when there is no money in the budget.  Learn ways 
to make the workplace environment more enjoyable.

•	 What does CARE mean in the work place? 
•	 What motivates an employee to do better at work?
•	 How to show appreciation to an employee when                   

 there is no money in the budget?



Implementation Best Practices
De Ann Doonan, CPP – Executive Director of Global 
Payroll Services, Maxim Integrated Products

With the right amount of planning, implementing and 
monitoring, a project can be delivered on time, on budget 
and with the high-quality results your leadership is expecting.  
There are so many reasons why a project may fail; unrealistic 
expectations, poor project planning, incomplete business 
requirements or an inadequate number of resources.  
However, these pitfalls can be avoided by adopting 5 best 
practices.  Come join this interactive session to learn and 
share best practices that will set yourself and your team up for 
success.

Mergers & Acquisitions
Matt Ort - Director in the Human Capital Tax Practice, 
Ryan, LLC

The employment tax implications of a merger, acquisition, 
or other corporate transaction are important. We will explore 
the strategies that help ensure all regulatory compliance 
requirements	are	fulfilled.	From	meticulous	due	diligence	
review, to post-close refund recovery opportunities, we will 
discuss potential risks, and opportunities to reduce the overall 
tax burden associated with the transaction.

Canadian Payrolls
Patricia Guzman, CPP – Payroll Manager, USHR Shared 
Services, ShawCor
 
Attend	this	session	to	learn	the	differences	between	Canadian	
and US: province and state payrolls.  We will discuss the 
nuances surrounding the T4, ROE’s, CPP, EI, and CRA.

Pearl 12
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Mastering the Art of Reinvention in an Era of 
Disruption
Dr. Shirley Davis, CSP, President and CEO, SDS Global 
Enterprises, Inc.

Given	the	current	state	of	affairs,	it	couldn’t	be	a	more	opportune	
time than now to reinvent yourself. We’re currently living in an 
era of disruption--experiencing accelerated change, increased 
competition and overwhelming complexity in the marketplace, 
workforce, and in our personal lives. As leaders, we must not 
only	effectively	help	our	organizations	to	navigate	through	the	
waters of uncertainly and change, but we have to manage our 
own major life disruptions.
  
In this session, Dr. Shirley Davis CSP, will assume her role as 
a	certified	life	coach,	success	business	executive,	and	the	
author of the best-selling book, “Reinvent Yourself: Strategies 
for Achieving Success in Every Area of Your Life,” and describe 
some of the most pressing challenges/issues that business 
leaders face at work and beyond. She will also outline how 
these	issues	have	a	significant	impact	on	how	we	show	up	
every	day	in	life	(e.g.,	sense	of	self-worth,	self-confidence,	
attitude, performance, etc.). Be prepared to laugh, learn, and be 
inspired, as she shares from her 25+ years of experience some 
proven strategies and tips for how to become the master of your 
own reinvention, take control of your destiny, and live a life of 
significance	and	fulfillment	at	work	and	in	every	area	of	your	life.

Overpayments: Making Them a Non-Tradition
Barbara Youngman, CPP - Sr. Payroll Operations Analyst, 
Toyota Motors North America

Dealing with overpayments is not a tradition any payroll 
department wants to create.  Between state wage and hour 
laws and tax implications, understanding the basics is key to 
compliance.  This session will start with a review of various 
state laws, plan for a compliant and successful outcome, and 
then	finish	with	a	tax	review.		For	any	professional	that	needs	a	
better understanding of payroll overpayments or just needs a 
refresher, you do not want to miss this session.

FLSA – Exempt Employees
Brian T. Farrington, Esq. – Shareholder, Cowles & 
Thompson

Misclassification	of	employees	as	salaried	exempt	is	th	most	
common violation of the wage and hour law.  Understand 
both the salary and durites requirements for the  executive, 
administrative, professional, and outside sales exemptions.

Circular E (Publication 15) – A Useful Guide for the 
New and Seasoned Payroll and HR Professional 
Karen Davidson, CPP – Assistant Director of Payroll 
Services, City of Houston

During this session we will take an in-depth review of the 
following topics discussed in the Circular E

•	 The purpose and timing of new hire reporting and worker 
eligibility

•	 Employer responsibilities
•	 Employee	vs	independent	contractor	–	significant	

differences	and	withholding	requirements,	purpose	of	W4
•	 Types of wages (regular and supplemental) and how it 

should be taxed
•	 Tax deposits and penalties
•	 Forms 940, 941 and 944 – quarterly and annually 

reporting requirements
•	 Tax tables – percentage and wage bracket – Which 

method does your payroll software use?
•	 How to calculate federal taxes using the percentage 

method – several examples using various tables

Giving Constructive Feedback
Kathy Phillips, CPP - Director of Operations, Meredith 
CPAs 

Providing constructive (not destructive) feedback is essential 
in helping others achieve their maximum potential. Come 
explore with us how to provide constructive feedback as 
an essential tool to help build trust, correct a course and 
help develop others.  We will explore the do’s and don’ts 
for	providing	sincere,	specific	and	timely	feedback.		Come	
prepared to share your best and worst scenarios to help apply 
our formula for success.

Payroll Accounting
Robert Swingler, CPP - Director of Payroll Systems, 
Superior Energy Services

We	will	dive	into	accounting	principles,	account	classifications,	
recording journal entries, accruals, reconciliations and SOX/
internal controls. Attendee will learn how to understand all 
elements on the pay check and how it is recorded in the 
company’s	financial	system.	They	will	learn	accounting	basics	
and also booking JE’s and concepts to understand reconcile 
their trial balance.



OH & PA Local Taxes
Bruce Phipps, CPP - Regional Payroll Director American 
Academic Health System

Learn the tradition of the local taxes for Ohio and 
Pennsylvania. This class will review changes to PA Act 32 and 
any changes in the Ohio taxes.   You will be amazed and excel 
in	the	dance	of	the	complicated	tasks	of	compliance,	filing	
and annual reconciliations as you as you move to the rhythm 
making them to appear easy.

Pearl 13
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3:00 pm - 4:00 pm

5 Key Steps for Payroll Implementation Success
Amber Morris - Vice President Commercial Development, 
Immedis

You will learn the key steps to ensure a successful global 
payroll program roll out by:

1. Stakeholder buy-in and change management
2. Getting the right team together for a successful project
3. Data accuracy and compliance with GDPR
4. Working with your vendor – managing governance and 

timelines
5. Ease of integration into your current systems to reduce 

time and errors

Multi-Generations Shaping the Future of Payroll
Barbara Youngman, CPP - Sr. Payroll Operations Analyst, 
Toyota Motors North America

Are	you	ready	for	a	new	and	different	view	on	the	generations	
in our workforce today?  You do not want to miss this session 
as we go beyond the generational stereotypes and discover 
the research that is key to understanding our peers, increasing 
our	engagement	in	the	office,	and	creating	an	inclusive	work	
environment. Gain insight on how to recruit, manage, retain 
and communicate with the leaders of tomorrow by listening 
and learning through life stories, case studies, interviews, and 
open discussion.  

•	 Go beyond the stereotypes and discover the behaviors 
that have shaped our generations

•	 Gain insight through generational research, interviews, 
and open discussion

•	 Prepare a plan to recruit, manage and retain the leaders 
of tomorrow

Financial Technology + Payroll = Employee 
Happiness & Retention!
Brian Slowik - SVP Wage & Corporate Disbursements, 
rapid! Disbursements

Financial	Technology	(“fintech”)	is	providing	new	ways	to	
partner with payroll and HR to improve the overall employee 
experience.		Attendees	will	learn	that	new	fintech	offerings	
can help them win in our changing economy.  Attracting and 
retaining employees in our current employment environment 
is at the forefront of employer priorities today.  This is coupled 
with a huge shift in the employee demographic and the way 
the new generations gage their expectation and resulting 

satisfaction with their employment experiences.  By 2020, 
Millennials and Generation Z will comprise more than 60% 
of the workforce.  This presentation will examine and discuss 
their	view	of	the	“gig	economy”.		It	will	also	offer	innovative	
ways to attract, incent, and retain these employees now and in 
the future.  

Common Errors in Taxation 
Gerald Whittmore, CPP – U.S. Payroll Director, Conduent 
Business Services

Break the tradition of common tax errors that occur during 
payroll processing and actions to prevent them. This class 
will cover some common errors that occur during payroll 
processing for employee and employer’s taxation and 
corrections/action to prevent them.

Disaster Recovery
Patricia Guzman, CPP – Payroll Manager, USHR Shared 
Services, ShawCor

No matter the degree of your disaster, payroll departments 
have a great need to implement business continuity plans to 
ensure employees continue to be paid timely and accurately. 
Then in the aftermath of a disaster what tax relief federal 
and state agencies have provided to help employees and 
employers	in	their	recovery	efforts.		In	this	session,	we	will	
cover how to make a disaster recovery plan, who should be 
involved in your plan, and circumstances where employers 
can make disaster relief payments to employees.

IRS Updates and Hot Topics
Sherry Saucerman - Senior Stakeholder Liaison, Internal 
Revenue Service

Here the latest information from the IRS on federal tax topics 
affecting	payroll:

•	 Worker	classification
•	 Tax reform
•	 Identity theft schemes and protection

Texas-size your Supervisory Skills 
Emma Jackson, CPP – Senior Payroll Manager, North East 
Independent School District

Whether you’re a seasoned supervisor or just recently 
promoted to a supervisor position, leading a team can 
be challenging. Learn why people leave managers, not 
companies and how you can improve your leadership style to 
attract	and	keep	the	best	staff.
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FLSA – Nonexempt Employees
Brian T. Farrington, Esq. – Shareholder, Cowles & 
Thompson

Covers the nuts and bolts of wage and hour compliance—
minimum wage, including the new enforcement position on 
sharing tips; how to compute overtime when compensation 
includes bonuses, commissions, piece rates, etc.; what 
constitutes compensable work time, including meals and 
breaks, travel time, etc.

30 for 30 Tips for Payroll Processionals
Kathy Phillips, CPP - Director of Operations, Meredith 
CPAs 

30 For 30 – Lessons Learned Over the Past 30-Years in 
Payroll. I love history and my family and friends would agree 
that I also love tradition.  We can learn a lot from looking back 
on how we got to where we are today and lessons learned 
along the way.   Come join me for this interactive workshop to 
discuss the Top 30 Lessons I have learned over my 30+ Year 
Career in Payroll and to share some of your best tips.

Some of the areas we will explore are:

•	 Leadership
•	 Mentoring 
•	 Networking
•	 Hard knocks
•	 Giving thanks
•	 Giving back
•	 Doing the right thing
•	 Standing	firm	or	bending

Canada Provincial Taxes
Patricia Guzman, CPP – Payroll Manager, USHR Shared 
Services, ShawCor

Need to know how overtime rules vary from Alberta to British 
Colombia?  This session will cover the complexities of 
Canadian payroll from a provincial approach.  We will cover 
topics such as overtime, vacation, workers compensation, 
terminations,	benefits	and	taxes	for	each	province.		We	
will discuss the following topics - comparison by province 
of employment standards, high level overview of Federal 
employment standards, and resources to get updates for 

provincial employment standards and workers compensation.
Intermediate Report Writing
Robert Swingler, CPP - Director of Payroll Systems, 
Superior Energy Services

We will dive into planning and organizing and building a 
report.		We	will	discuss	the	different	types	of	data	and	how	to	
better pull this data together.  It does not matter what report 
application you use, these techniques can be utilized for all 
report applications.  
Attendees will learn report writing process to prepare their 
report for their users. They will learn tools to create reports 
and deliver these reports to the users in various ways.

Multiple State Requirements for Reporting and 
Taxation
Tommy Windsor, CPP -  Key Account Manager, OneSource 
Virtual

When states do not have reciprocity? How is the withholding 
for the resident state and the work state? Get the answers to 
all your multiple state reporting and taxation questions. 

Changing Pay Frequencies
Valery Noakes, CPP – Sr. Manager, Payroll & Data 
Operations, Becton, Dickinson & Company 

Interested in how to change payroll cycles and keep your 
sanity?  Attend this workshop to learn why a company 
should	change	pay	frequencies	–	the	justification,			
communication, roadblocks to be aware of, and transition 
options will be discussed as well as the 10 key steps to a 
successful change.  

Payroll Calculations
Taunya Fritzsching, CPP – Payroll Manager, Noble Energy, 
Inc.

From basic to advanced this class will cover the traditional 
payroll calculations that comprise our world. In this session we 
will break-down the behind-the-scenes calculations performed 
by our payroll systems. You will gain an understanding of how 
to derive net pay so that you can assist your employees and 
leadership when they ask that age-old question: “Are you sure 
this is the correct amount?”

Admission Policy
Upon arrival, attendees must check in at the registration desk to receive the conference badge and other 
conference materials.  Please be prepared to show a photo ID, as you will not be issued your conference 
materials without a photo ID.  Your conference badge must be visible at all times.  Admission to all sessions, 
meals and the exhibit hall will require your conference badge.  This policy will be strictly enforced.  Anyone not 
attending the conference will not be allowed in any of the sessions or to partake in meals.  Only conference 
attendees and registered guests will be admitted to the Friday night event.

Cancellation Policy
If you have registered for the 2019 conference in San Antonio, but are unable to attend, we encourage you 
to send a substitute.  If you cannot send a substitute, NO REFUND WILL BE GRANTED.  A 50% credit of the 
paid registration fee will be given to be used towards your 2020 conference registration only.  ALL cancellation 
requests MUST be received by August 1, 2019.  No credits will be issued after the deadline.
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Legislative Update
William “Bill” Dunn – Director of Government Relations, 
American Payroll Association

The session will cover APA’s activities relating to:
•	 Federal and state tax issues, including the 2020 Form 

W-4
•	 Child support withholding and other garnishments
•	 Wage payments, including payroll cards
•	 Labor issues, including the new overtime rules

Harness Your Capabilities, Wield Your Power, Ad-
vance Your Profession
Gay Gaddis – CEO and Founder, T3- The Think Tank 
Jill Prentice - Director of People & Culture, T3 - The Think 
Tank

1. Recognize how to move beyond perceived limits to 
influence	organizational	behavior	and	outcomes.

2. Build	and	use	confidence	to	represent	why	diversity	and	
inclusion is a smart organizational strategy.

3. Own organizational culture and develop workplace 
practices that allow people to thrive.

As the APA’s Director of Government Rela-
tions, Bill Dunn has the overall responsibili-
ty	for	APA’s	lobbying	efforts	on	behalf	of	its	
members and the payroll community. 

Bill oversees the work of the APA’s Govern-
ment Relations Task Force, through which 
the APA membership engages federal, 
state, and local authorities to address is-
sues relevant to the payroll profession. 

Bill also helps plan, organize, and carry out the APA’s Capital 
Summit and Annual Congress. 

Bill has more than 20 years experience writing for, teaching, 
and advocating on behalf of payroll professionals. He is pub-
lished regularly in APA’s PAYTECH magazine and in the Inside 
Washington column of the Payroll Currently newsletter. He 
also provides commentary and analysis on APA News.

Bill earned his CPP in 1996. 

Jill Prentice is a native Austinite, 
former PR and new biz pro who has 
translated her passion for commu-
nication and people into a career in 
Culture. Her passion lies in under-
standing how intentional organiza-
tional practices can promote healthy 
workplaces.

As Director of People & Culture at T3, 
Jill is laser-focused on optimizing the employee experience 
through People initiatives like performance management, 
learning and development, employee engagement, diversity 
and inclusion and custom employee support programs.

Jill is a lifelong learner with a strong interest in personality 
dynamics,	conflict	resolution,	workplace	representation	and	
inclusion. She is an advocate for keeping Human Resources 
human-centered,	and	she	finds	energy	in	working	directly	with	
employees on their personal and professional development, 
ultimately resulting in stellar work.

Are you “A Texas Payroll Tradition” that should be honored at the 30th 
anniversary celebration of TPC? If so, this recognition is for you!

2019 Texas Payroll Professional of the Year! (TPPY)

The TPPY award recognizes a Payroll and/or Human Resources professional for his/her 
exemplified	leadership,	noteworthy	accomplishments,	and	continuous	contributions	to	the	
profession.  Help TPC recognize individuals in one or both of these areas.

You may nominate yourself or someone you know who would like to be a part of “A Texas 
Payroll Tradition” and has been a strong advocate for advancement of Payroll and/or Human 
Resources.  All nominations must be received by July 26, 2019. The recipient will be honored on 
September 11, 2019 during the opening general session as we Celebrate 30 Years with TPC: A 
Texas Payroll Tradition in San Antonio at the Hyatt Regency Hill Country Resort.

For more information or to submit a nomination, please visit www.txpayrollconference.org. 
Under	the	Scholarship	&	Awards	tab,	you	will	find	the	nomination	form	and	instructions	for	
submittal.

Thank you for your help in recognizing and promoting the importance of the Payroll and Human 
Resources industries.

Any questions can be directed to tpcpresidentelect@txpayrollconference.org.



Interested in the TPC Board?
The Texas Payroll Conference (TPC) Board of Directors is a “working board” consisting of 
twelve members and four advisors. Board membership requires a four-year commitment, 
three years as a regular, voting board member and the fourth year as an Advisor to the 
current board. The Board service year begins after each conference has concluded.

Board	members	meet	every	other	month,	usually	on	Saturday	and	Sunday,	at	different	
locations within the state. Travel expenses are paid by TPC. Advisors are expected to attend 
all meetings during the year, with expense reimbursement at the same level as a Director of 
the Board.

TPC Board membership involves a lot of hard work and can require several hours each 
month	to	take	care	of	Board	business.	There	are	also	many	benefits,	including	free	
conference registration, free travel, developing leadership skills and making new friends. 

Please email the TPC Board of Directors at tpcboardselection@txpayrollconference.org if 
you have any questions or would like more information.

TPC volunteers are an essential part of the conference operations (class sessions and 
attendee activities) running seamlessly.   For the 30th conference, we are looking for 75 
smiling faces and energetic attitudes to complete our volunteer roster.  First time attendees 
are certainly welcome to be a volunteer.  

Being a TPC volunteer provides you with the opportunity to network with the attendees, 
make	long	lasting	friendships,	find	new	job	leads	and	connect	with	our	exhibitors	and	
sponsors to learn about their newest technologies in payroll, taxation and time and 
attendance.  

If you are interested in volunteering for the 30th annual conference in San Antonio, 
TX, please sign up by selecting “yes” for the volunteer option on your registration.  Or, 
if you have already registered but would like to be a volunteer, please send an email 
to tpcvolunteer@txpayrollconference.org.  The volunteer chair will respond back with 
information regarding volunteer opportunities, dates and times for the July and August 
conference call and answers to any questions that you may have.
   
TPC will recognize the dedication of the volunteers throughout the conference.  We look 
forward to you becoming a part of the volunteer team!

TPC Volunteers are generously sponsored again by Symmetry Software.  The TPC Board of 
Directors	thank	Symmetry	for	their	continuous	support	of	TPC	for	the	last	five	years!

Volunteer with TPC!



The inviting and comfortably stylish décor at our 
Texas Hill Country resort complement the spectacular 
scenery while leaving our guests feeling pampered and 
rejuvenated. All of our guestrooms include pillow top 
Hyatt Grand Beds®, mini refrigerators and free Internet. 
Float down our country-style lazy river, pull up a rocking 
chair on Aunt Mary’s porch, golf 27-holes, unwind at our 
spa in a barn, or join in our many family activities. We 
offer	a	variety	of	delicious	food	and	beverage	options	to	
choose from during your stay. From upscale dining and 
innovative locally-sourced fare at Antlers Lodge,
Texas-style bites in a traditinal saloon settng at Charlie’s 
Long Bar, and poolside service right to your lounge 
chair,	our	resort	offers	a	variety	of	restaurants	to	suit	
everyone’s tastes. Come see why we’re ranked the #1 
resort in San Antonio on TripAdvisor!

Hyatt Regency Hill Country Resort & Spa
9800 Hyatt Resort Drive
San Antonio, TX 78251
Phone: 210.647.1234

Retreat to Our San Antonio Resort
Nestled on 300 acres of historic 
ranch land, our spa and resort in San 
Antonio,	TX	offers	a	unique	blend	of	
countryside relaxa on and casual 
elegance. Experience Texas-sized 
hospitality with the inviting charm 
of a country ranch house, and the 
amenitis of a luxury resort. Enjoy a 
retreat that feels a world away but is 
conveniently located just 20 minutes 
from the San Antonio airport and 
River Walk.

Hyatt Regency Hill 
Country Resort and Spa 
is just 20 minutes from 
Downtown San Antonio 
tucked away in the Hill 
Country	offering	guests	
a rustic retreat with the 
amenitis of an exceptional 
resort. Hyatt provides a 
memorable experience 
that combines the rich 
history of a family ranch 

with authentic Texas hospitality. Enjoy a fabulous resort 
experience with all of the comfort and charm of a 
country ranch house. 



We welcome you to discover how the history of San 
Antonio	comes	to	life.	Our	city’s	heritage	offers	its	
visitors insight to early Spanish colonial life in the 
Southwest United States. San Antonio de Béxar was 
founded	in	1718	and	became	the	first	civilian	setlement	
in the state of Texas. Today, the city still holds many of 
the architectural and cultural elements. Come see how 
our historic city can become your new adventure.

Room Rates:
Single/Double Occupancy: $199.00

Hotel Features:
• Expansive Golf Course on Property
• Luxurious On-Site Spa
• 500 Guestrooms
• 24-Hour UPS Business Center

Self Parking:

Self-parking is complimentary for hotel guests at one 
space per paid room, as well as visitors of our golf 
course, spa, restaurant, and meetings and events 
venues. Oversized vehicles, including small trailers will 
be directed to use valet parking at $30 per space per 
night based upon availability.

Valet Parking:

Valet parking is $30 plus tax per night for overnight 
guests

Directions:
Directions from the San Antonio International Airport:
Head east on S Terminal Dr and use the middle lane 
to continue on E Terminal Dr. Take a slight left to 
stay on E Terminal Drive and continue straight onto 
Airport Boulevard. Turn right onto I-410 Access Rd/
NE Interstate 410 Loop. Use the left lane to take the 
ramp onto I-410 W. Afer merging onto I-410 W, drive 
11.8 miles before taking the exit onto TX-151 W. After 3 
miles, take the exit towards Westover Hills Boulevard. 
Merge onto Texas 151 Access Rd W, then turn right 
onto Hyatt Resort Dr. Turn right again to stay on Hyatt 
Resort Dr.

Accomodations
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& Spa • San Antonio, Texas 

 
PLEASE NOTE: Registration will not be processed until full payment is received. To be eligible for the reduced registration, payment must accompany 
your completed form and be postmarked by the deadline date stated below. Please type or print clearly. 
Send completed registration form to: Texas Payroll Conference, PO Box 191473, Dallas, TX 75219 

Full Name: _____________________________________  
 
First Name for Badge: ____________________________  Email: ________________________________________________________ 
 
Company: ____________________________________________ Title: _________________________________________________________ 
 
Mailing Address: __________________________________________ City: ___________________________ State: _____   Zip: _______________ 
 
Daytime Phone Number: _____________________________   Fax Number: _______________________ Cell:  ____________________________ 

The attendee registration fee includes all educational sessions, access to the exhibit hall, meals and breaks as listed in the Conference brochure and 
the Friday night special event, which includes dinner. 

Attendee 

 
*PLEASE CHECK ONE WORKSHOP PER PEARL OF WISDOM 

 
CANCELLATION POLICY:  If you register for the 2019 Conference in San Antonio and cannot attend, we encourage you to send a substitute.  If you cannot send a substitute, NO 
REFUND IS GRANTED, but a 50% credit of your 2019 Registration Fee may be issued for use at the 2020 Conference.  A written cancellation notice MUST be received by TPC and 
postmarked no later than August 1, 2019.  No credit will be issued for the 2019 Conference after the August 1, 2019 deadline. 
 
By registering for this Conference, you are granting TPC photographers permission to take your picture and publish it on the TPC website, slide show, photo album, or marketing 
brochure.  You are also granting TPC permission to communicate with you via fax and/or email, which could include information about upcoming programs, services, discounts, 
registration deadlines, and more. 

 
Emergency Contact Name: _______________________________________________________________________   Phone Number: _____________________________________ 

 
How did you hear about the Conference? 

 

  

 

 

CPP FPC Speaker Exhibitor Other ______________________

Prior Attendee Payroll Organization AP Organization HR Organization Brochure Flier Internet Postcard Email Other______

Are you an APA Chapter Member?  If so, to which chapter do you belong? ______________________________________________________________________________

Check if you are interested in being a volunteer Check if you are interested in serving on the TPC Board of Directors

Check if you are interested in receiving Scholarship Program information

   Registration Form
    30th ANNUAL TEXAS PAYROLL CONFERENCE                

	September	11	–	14,	2019	•	Hyatt	Hill	Country	Resort	&	Spa	•	San	Antonio,	Texas



PLEASE NOTE: Registration will not be processed until full payment is received.   Please type or print clearly. 

Full Name: _____________________________________  
 
First Name for Badge: ____________________________  Email: ________________________________________________________ 
 
Company: ____________________________________________ Title: _________________________________________________________ 
 
Mailing Address: __________________________________________ City: ___________________________ State: _____   Zip: _______________ 
 
Daytime Phone Number: _____________________________   Fax Number: _______________________ Cell:  ____________________________ 

The attendee Thursday registration fee includes all educational sessions, access to the exhibit hall, meals and breaks as listed in the Conference 
brochure.  

 
*PLEASE CHECK ONE WORKSHOP PER PEARL OF WISDOM 

 
 
CANCELLATION POLICY:  If you register for the Thursday only option for the 2019 Conference in San Antonio and cannot attend, we encourage you to send a substitute.  If you 
cannot send a substitute, NO REFUND IS GRANTED.  No substitutions for the 2019 Texas Payroll Conference may be made after the August 1, 2019 deadline. 
 
By registering for this Conference, you are granting TPC photographers permission to take your picture and publish it on the TPC website, slide show, photo album, or marketing 
brochure.  You are also granting TPC permission to communicate with you via fax and/or email, which could include information about upcoming programs, services, discounts, 
registration deadlines, and more. 

 
Emergency Contact Name: __________________________________________________________________   Phone Number: _____________________________________ 

 
How did you hear about the Conference? 

 

 

 

 

Mail to: Texas Payroll Conference 
 P.O. Box 191473 
 Dallas, Texas. 75219 

CPP FPC Speaker Exhibitor Other ______________________

Check if you are a first time attendee to the Texas Payroll Conference Any special dietary or other needs? __________________________________ 

Prior Attendee Payroll Organization AP Organization HR Organization Brochure Flier Internet Postcard Email Other______

Are you an APA Chapter Member?  If so, to which chapter do you belong? ______________________________________________________________________________

Check if you are interested in being a volunteer Check if you are interested in serving on the TPC Board of Directors

Check if you are interested in receiving Scholarship Program information

   Thursday Only Registration Form
    30th ANNUAL TEXAS PAYROLL CONFERENCE                

	September	11	–	14,	2019	•	Hyatt	Hill	Country	Resort	&	Spa	•	San	Antonio,	Texas



PLEASE NOTE: Registration will not be processed until full payment is received.   Please type or print clearly. 

Full Name: _____________________________________  
 
First Name for Badge: ____________________________  Email: ________________________________________________________ 
 
Company: ____________________________________________ Title: _________________________________________________________ 
 
Mailing Address: __________________________________________ City: ___________________________ State: _____   Zip: _______________ 
 
Daytime Phone Number: _____________________________   Fax Number: _______________________ Cell:  ____________________________ 

The attendee Friday registration fee includes all educational sessions, access to the exhibit hall, meals and breaks as listed in the Conference 
brochure and the Friday night special event, which includes dinner.  

 

*PLEASE CHECK ONE WORKSHOP PER PEARL OF WISDOM 

 
 
CANCELLATION POLICY:  If you register for the Friday only option for the 2019 Conference in San Antonio and cannot attend, we encourage you to send a substitute.  If you cannot 
send a substitute, NO REFUND IS GRANTED.  No substitutions for the 2019 Texas Payroll Conference may be made after the August 1, 2019 deadline. 
 
By registering for this Conference, you are granting TPC photographers permission to take your picture and publish it on the TPC website, slide show, photo album, or marketing 
brochure.  You are also granting TPC permission to communicate with you via fax and/or email, which could include information about upcoming programs, services, discounts, 
registration deadlines, and more.  
 

 
 

Emergency Contact Name: __________________________________________________________________   Phone Number: _____________________________________ 

 

How did you hear about the Conference? 

 

 

 

 

 

 

Mail to: Texas Payroll Conference 
 P.O. Box 191473 
 Dallas, Texas. 75219 

 

CPP FPC Speaker Exhibitor Other ______________________

Check if you are a first time attendee to the Texas Payroll Conference Any special dietary or other needs? _______________________________________ 

Prior Attendee Payroll Organization AP Organization HR Organization Brochure Flier Internet Postcard Email Other_____

Are you an APA Chapter Member?  If so, to which chapter do you belong? ______________________________________________________________________________

Check if you are interested in being a volunteer Check if you are interested in serving on the TPC Board of Directors

Check if you are interested in receiving Scholarship Program information

   Friday Only Registration Form
    30th ANNUAL TEXAS PAYROLL CONFERENCE                

	September	11	–	14,	2019	•	Hyatt	Hill	Country	Resort	&	Spa	•	San	Antonio,	Texas



Wednesday, September 11, 2019

Diamond 1  12:00 pm to 1:00 pm Welcome

1:00 pm to 2:30 pm General Session - Gay Gaddis - Building A Business with Tenacity, Creativity and Grit

Pearl 2 - 2:45 pm to 3:45 pm Managing Vendor Relations School District Round Table Preparing for Internal and External Audits Ethical Excellence in an Unethical World Compromises Targeting Business Emails 
and W2's Non-Taxable Fringe Benefits I-9 Compliance

SPEAKER Carolyn Huse, CPP / Sheri Lewis, CPP Emma Jackson, CPP Gerald Whittmore, CPP Jackie Carroll, CPP Kurt Bertram Taunya Fritzsching, CPP Joe Martinez, Jr. 

Pearl 3 - 4:00 pm to 5:30 pm Other Deductions from Pay Change Happens, Leading the Way 
Through

Customer Service in Payroll – “The Good, 
Bad and Not So Pretty” Preparing for the CPP / FPC Exam  Texas 3-Step! Processing Payroll and 

Child Support
Escheat Laws and Compliance – A 

Payroll and Accounts Payable Tradition California Payroll Basics

SPEAKER Chester Morgan, CPP De Ann Doonan, CPP Emma Jackson, CPP Karen Davidson, CPP Noe Zavala Tommy Windsor, CPP Valery Noakes, CPP

Diamond 4  5:45 pm to 8:00 pm

Thursday, September 12, 2019

Diamond 5  8:00 am to 9:30 am General Session -  Mark Graham - The Truth Behind Global Payroll  

Pearl 6 - 9:45 am to 11:15 am Increasing the Value of Payroll Through 
Innovation & Technology

 Health Savings Accounts – Everything 
You Ever Wanted to Know

Payroll Technology Shifts: Beginning 
Trends for the Next 30 Years

Prevention of Overpaid Employment 
Taxes Shadow Payroll Taxable Fringe Benefits Employees Working in Multiple States 

Within the Same Pay Period
SPEAKER Danita Lewis Jody Young, SPHR Karen Hinton Matt Kaufer Matt Ort Taunya Fritzsching, CPP Tommy Windsor, CPP

11:30 am - 1:30 pm Lunch - Exhibit Hall

Pearl 7 - 1:45 pm to 2:45 pm Spotlight on Africa - Expat Tax & Payroll Servant Leadership – A Practical 
Application W-2 Reconciliation Local Government Headaches Payroll Secrets of a Successful Payroll Top 

Performer Payroll for Beginners I-9 Compliance in the ICE Age

SPEAKER Amber Morris Emma Jackson, CPP Gerald Whittmore, CPP Jackie Carroll, CPP Rahul Lakhanpal / Rose Senior Lori Brown, CPP Rob Tiernan

Pearl 8 - 3:00 pm to 4:00 pm Building Your Business Case for Global 
Payroll The Future of Work – It’s All About Teams COBRA – Truly a Snake US Payroll Consideration for Domestic 

and International Business Travelers Mergers & Acquisitions
Equity Compensation Primer or 

Understanding Equity Compensation in 
60 Minutes

Economic Update - Impact on 
Unemployment Insurance Taxes

SPEAKER Amber Morris Dayna Hounsel Jody Young, SPHR Mark Tirpak EA / David Livitt Matt Ort Robin Shutak, CEP Matt Kaufer

Pearl 9 - 4:15 pm to 5:15 pm Payroll at the Heart of HCM &  Finance Unexpected Company  Closing So You Think You’re Ready for Global 
Payroll Payroll Audit Reports How to Make a Memorable First 

Impression to Get Top Talent Record Retention and Beyond Regulatory Compliance in Corporate 
Restructures

SPEAKER Rahul Lakhanpal/Rose Senior Carolyn Huse, CPP / Sheri Lewis, CPP Danita Lewis Gerald Whittmore, CPP Heather Tarrillion / Jonathan Tarrillion Lori Brown, CPP Matt Kaufer

5:15 pm to 7:15 pm Exhibitor Reception

Friday, September 13, 2019

Diamond 10  7:45 am to 9:30 am General Session -  Dr. Shirley Davis, CSP -  Inclusion 2030: How the Workplace, the Work, and the Workers Will be Redefined

Pearl 11 - 9:45 am to 11:15 am  Strategies for Getting a Seat at the Table 
and Making it Count 

EEOC Basics—What You Need to Know 
About Discrimination and Harassment 

Laws
Local Taxes A to Z CARE Packages for the Workplace Implementation Best Practices Mergers & Acquisitions Canadian Payrolls

SPEAKER Dr. Shirley Davis, CSP Brian Farrington, Esq. Bruce Phipps, CPP Carolyn Huse, CPP / Sheri Lewis, CPP De Ann Doonan, CPP Matt Ort Patricia Guzman, CPP

11:30 am to 1:00 pm Lunch - Exhibit Hall

Pearl 12 - 1:15 pm to 2:45 pm  Mastering the Art of Reinvention in an 
Era of Disruption 

Overpayments: Making Them a Non-
tradition FLSA - Exempt Employees

Circular E (Publication 15) – A Useful 
Guide  for the New and Seasoned Payroll 

and HR Professional 
Giving Constructive Feedback Payroll Accounting OH/PA Local Taxes

SPEAKER Dr. Shirley Davis, CSP Barbara Youngman, CPP Brian Farrington Esq. Karen Davidson, CPP Kathy Phillips, CPP Robert Swingler, CPP Bruce Phipps, CPP

Peral 13 - 3:00 pm to 4:00 pm 5 Key Steps for Payroll Implementation 
Success

Multi-Generations Shaping the Future of 
Payroll

Financial Technology + Payroll = 
Happiness and Retention Common Tax Errors Disaster Recovery IRS Updates & Hot Topics Texas-size your Supervisory Skills 

SPEAKER Amber Morris Barbara Youngman, CPP Brian Slowik Gerald Whittmore, CPP Patricia Guzman, CPP Sherry Saucerman Emma Jackson, CPP

Pearl 14 - 4:15 pm to 5:45 pm FLSA - Nonexempt Employees 30 for 30 Tips for Payroll Professionals Canada Provincial Taxes Intermediate Report Writting Multiple State Requirements for 
Reporting and Taxation Changing Pay Frequencies Payroll Calculations

SPEAKER Brian Farrington, Esq. Kathy Phillips, CPP Patricia Guzman, CPP Robert Swingler, CPP Tommy Windsor, CPP Valery Noakes, CPP Taunya Fritzsching, CPP

7:00 pm to 12:00 am 

Saturday, September 14, 2019

Diamond 15 - 8:30 am to 10:00 am General Session -  Bill Dunn - Legislative Update  

Diamond 16 - 10:15 am to 11:45 am General Session -  Gay Gaddis and Jill Prentice - Harness Your Capabilities, Wield Your Power, Advance Your Profession 

11:45 am to 12:00 pm Closing 

Dinner

Dinner and Friday Night Party


